Docket No. 00664187 

Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application. 

Listing of Claims: 
What is claimed is: 

1-111. (Canceled) 

112. (Currently Amended) A freight transportation marketplace system accessible to 
users over a network, comprising: 

an account management system that assigns roles from a group of roles including a buyer 
role and a seller role to the users and wherein the account management system defines buyer 
accounts and seller accounts for at least some of the users; 

a buy/sell system for the creation of a tender agreement between at least two users; 

an order fulfillment system, wherein the order fulfillment system enables fulfillment of 
the tender agreement and includes an exception management system; and 

an action defining system that defines possible user actions, possible user information 
and consequences of the possible user actions; 

a user interface that permits communication over the network among the marketplace and 
the users; and 

wherein the seller's account includes a seller's rules tariff, the tender agreement is for a 
shipment and was consummated by a first party and a second party and the exception 
management system comprises the means of for, the marketplace: 

allowing the first party to make a request for a change; 

determining if the shipment has been loaded; 
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determining if the first party has the role of buyer; 

determining if the change is compatible with the seller's rules tariffs; 

if the shipment has been loaded and the first party does not have the role of buyer, 
or if the shipment has been loaded and the first party does have the role of buyer and the change 
is not compatible with the seller's rules tariff, or if the shipment has not been loaded, 
determining whether the second party accepts the change; 

if the second party accepts the change, amending the tender agreement to 

reflect the change; 

if the second party does not accept the change, determining whether the 
first party is willing to amend the request for a change; 

if the first party is not willing to amend the request for a change 
determining whether the first party wishes to revoke the tender agreement; 

if the first party wishes to revoke the tender agreement, 

revoking the tender agreement; 

if the first party is willing to amend the request for a change, 
allowing the first party to amend the request for a change, thus creating an amended request for a 
change, and to make the amended request for a change; 

if the shipment has been loaded, the first party is the buyer, and the change 
request is compatible with the seller's rules tariff, allowing the seller to make a good faith 
attempt to accommodate the change request. 
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113. (Previously Amended) A freight transportation marketplace system as 

claimed in Claim 112, wherein the exception management system allows the tender agreement to 
be modified after it has been consummated. 

114- 120, (Canceled) 

121. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 112, wherein the order fulfillment system further comprises an accessorial fee 
update system. 

122. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 121, wherein the order fulfillment system further comprises means for 
accessorial events and wherein the marketplace determines whether the accessorial events are 
legitimate. 

123. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 122, wherein the accessorial fee update system comprises means for the seller 
to provide a final accessorial notification to the marketplace of an accessorial fee. 

124. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 123, wherein the buyer can approve or not approve the accessorial fee after the 
seller provides the final accessorial notification to the marketplace. 
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125. (Previously Amended) A freight transportation marketplace system as 

claimed in Claim 124, wherein if the buyer does not approve the accessorial fee, thereby creating 
a dilemma, the buyer and seller may use the exception management system to resolve the 
dilemma. 

126 - 129. (Canceled) 

130. (Previously Amended) A freight transportation marketplace system accessible to 
users over a network, comprising: 

an account management system that assigns roles to the users; 

a buy/sell system for the creation of a tender agreement between at least two users; 

an order fulfillment system, wherein the order fulfillment system enables fulfillment of 
the tender agreement; 

an action defining system that defines possible user actions, possible user information 
and consequences of the possible user actions, comprises roles and events, 
wherein roles are assigned to users; 

wherein the possible user actions and the consequences of the possible user 
actions are defined by the roles and events; 

wherein the possible user information is defined by the roles and events; 

wherein any of the roles combined with any one of the events comprises a 
role/event combination; 

wherein the possible user actions and the consequences of the possible user 
actions are defined by the role/event combination; and 
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the possible user information is defined by the role/event combination; 
a user interface that permits communication over the network among the marketplace and 
the users; and 

wherein, in the action defining system: 
the roles include 

at least one privilege, wherein the at least one privilege defines the possible user 

actions; and 

at least one scope, wherein the at least one scope defines the possible user 
information; and 

the events include 

at least one type; and 

at least one status wherein the at least one status defines a state of the type at a 
point in time and 

wherein the type and status restrict the possible user actions defined by the at least 
one privilege and the possible user information defined by the scope and together with the 
privilege and scope define the consequences of the possible user actions. 

131. ' (Previously Amended) A freight transportation marketplace system as claimed in 
Claim 130, wherein, in the action defining system, each of the at least one status does not define 
every at least one type. 
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132. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 130, wherein, in the action defining system the roles comprise a buyer and a 
seller. 

133. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 132, wherein, in the action defining system, the roles are defined by the 
account management system. 

134. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 132, wherein, in the action defining system, the buyer is assigned 

a privilege, wherein the privilege includes purchasing freight transportation services; and 
a scope, wherein the scope includes information relating to purchasing freight 
transportation services. 

135. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 132, wherein, in the action defining system, the seller is assigned 

a privilege, wherein the privilege includes selling freight transportation services; and 
a scope, wherein the scope includes information relating to selling freight transportation 
services. 

136. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 135, wherein, in the action defining system, the possible user actions, and the 
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possible user information are further defined by an event and wherein the event together with the 
role defines the consequences of the possible user actions. 

137. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 136, wherein, in the action defining system, the event comprises: 

a type; and 

a status wherein the status defines the state of the type at a point in time. 

138. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 137, wherein, in the action defining system, the type includes one from a group 
consisting of the following: order, catalog rate, auction or tender agreement. 

139. (Previously Amended) A freight transportation marketplace system as 
claimed in Claim 138, wherein, in the action defining system, the status includes one from a 
group consisting of the following: entered, auction, pending, accepted, en route, delivered, 
history, rejected or retracted. 

140. (Previously Amended) A freight transportation marketplace system 
accessible to users over a network, comprising: 

an account management system that assigns roles to the users, wherein the roles include 
buyers, sellers and account administrators and defines buyer and seller accounts and buyer and 
seller operations, wherein the account management system comprises: 



Docket No. 00664 J 87 

an account maintenance system that includes a user level which includes at least 
one user and defines user operations, a user group level which includes at least one user group 
and defines the buyer and seller accounts, wherein the at least one user group includes at least 
one user and defines the accounts and the roles, and a payor group level which includes at least 
one payor group and defines a membership status and the user groups, 

a rate management system for the seller accounts which includes a catalog rate 
management system, a fuel surcharge management system, and an accessorial fee management 
system, 

a track and trace system that archives track and trace events wherein the track and 
trace events archive the operations, and 

a reporting system that lists the operations archived by the track and trace system, 
a buy/sell system for the creation of a tender agreement between at least a buyer and a 
seller, comprising: 

a catalog sales system which facilitates private and public sales, 

an auction sales system which may includes seller's auctions and buyer's 

auctions, 

multi-leg freight transportation services, including multi-modal freight 
transportation services, seller-created multi-leg freight transportation services and marketplace- 
created freight transportation services, wherein the multi-leg freight transportation services are 
sold through the catalog sales system and the auction sales system, 

a matching system that, in response to a capacity query or a demand query, 
produces all matches from the catalog sales system and the auction sales system. 
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a system for creating a purchase event, wherein the purchase event is created in 
response to the selection of any match by a user, 

a pricing system that creates a price for the selected match, and 

a tender agreement creation system which begins in response to the creation of a 
purchase event, allows at least two of the at least two users to review, negotiate, approve and 
cancel the tender agreement, consummates the tender agreement upon acceptance by the at least 
two users and includes the price; 

an order fulfillment system for the tender agreement which includes an exception 
management system which allows the at least two users to modify the tender agreement, a 
payment system which includes automated payment and distribution; and 
an action defining system, comprising means for determining 

at least one role, wherein at least one role is assigned to each of the users, 

comprising 

at least one privilege, wherein the at least one privilege defines possible 

user actions, and 

at least one scope, wherein the at least one scope defines possible user 

information, and 

at least one event, comprising: 
at least one type, and 

at least one status, wherein the at least one status defines a state of the type 
at a point in time, and wherein the type and status restrict the possible user actions defined by the 
at least one privilege and the possible user information defined by the scope and together with 
the privilege and the scope, define consequences of the possible user actions. 
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141-217. (Canceled) 

218. (Previously Amended) An order fulfillment system accessible over a 

network by buyers and sellers which enables fulfillment of a tender agreement, comprising: 
a exception management system enabling the tender agreement to be canceled; 
a payment system; and 

a seller's account which includes a seller's rules tariff and wherein the tender agreement 
is for a shipment and was consummated by a first party and a second party and the exception 
management system comprises the means for: 

allowing the first party to make a request for a change; 

determining if the shipment has been loaded; 

determining if the first party has the role of buyer; 

determining if the change is compatible with the seller's rules tariffs; 

if the shipment has been loaded and the first party does not have the role of buyer, 
or if the shipment has been loaded and the first party does have the role of buyer and the change 
is not compatible with the seller's rules tariff, or if the shipment has not been loaded, 
determining whether the second party accepts the change; 

if the second party accepts the change, amending the tender agreement to 

reflect the change; 

if the second party does not accept the change, determining whether the 
first party is willing to amend the request for a change; 
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if the first party is not willing to amend the request for a change 
determining whether the first party wishes to revoke the tender agreement; 

if the first party wishes to revoke the tender agreement, 

revoking the tender agreement; 

if the first party is wiUing to amend the request for a change, 
allowing the first party to amend the request for a change and make a request for the amended 
request for a change; 

if the shipment has been loaded, the first party is the buyer, and the change 
request is compatible with the seller's rules tariff allowing the seller to make a good faith attempt 
to accommodate the change request. 

219. (Original) An order fulfillment system as claimed in Claim 218, wherein the 
payment system includes automated collection and disbursement system. 

220. (Original) An order fulfillment system as claimed in Claim 219, wherein 
automated collection and disbursement system is initiated in response to track and trace events. 

221. (Previously Presented) An order fulfillment system as claimed in Claim 
218, further comprising a collection system. 

222. (Original) An order fulfillment system as claimed in Claim 221, further 
comprising a invoicing system. 
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223. (Original) An order fulfillment system as claimed in Claim 221, further 
comprising an accessorial fee update system. 

224. (Original) An order fulfillment system as claimed in Claim 223, wherein the 
accessorial fee update system comprises the seller providing a final accessorial notification to the 
marketplace of an accessorial fee. 

225. (Original) An order fulfillment system as claimed in Claim 223, wherein the 
buyer can approve or not approve the accessorial fee after the seller provides the final accessorial 
notification to the marketplace. 

226. (Original) An order fulfillment system as claimed in Claim 223, wherein if 
the buyer does not approve the accessorial fee, thereby creating a dilemma, the buyer and seller 
may use the exception management system to resolve the dilemma. 

227-233. (Canceled) 

234. (Currently Amended) An action defining system for use with a freight 

transportation marketplace system that defines comprises means for: 
determining possible user actions; 
determining possible user information; 
determining consequences for possible user actions^ 
determining roles assigned to users and events; 
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wherein the possible user actions and the consequences of the possible user actions are 
defined by a role/event combination including one of the roles and one of the events; and 

wherein the possible user information is defined by a role/event combination including 
one of the roles and one of the events; and 

wherein the roles include: 

at least one privilege, wherein the at least one privilege defines the possible user 

actions; and 

at least one scope, wherein the at least one scope defines the possible user 
information; and 

wherein the events include 
at least one type; and 

at least one status wherein the at least one status defines the state of the type at a 
point in time; and 

wherein the type and status restrict the possible user actions defined by the at least 
one privilege and the possible user information defined by the scope and together with the 
privilege and scope define the consequences of the possible user actions. 

235-237 (Canceled) 

238. (Previously Presented) An action defining system as claimed in Claim 234 

wherein each of the at least one status does not define every at least one type. 
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239. (Previously Presented) An action defining system as claimed in Claim 234 
wherein the roles comprise a buyer and a seller. 

240. (Original) An action defining system as claimed in Claim 239, wherein the 
roles are defined by an account management system. 

241. (Previously Amended) An action defining system as claimed in Claim 239, 
wherein the buyer is assigned 

a privilege, wherein the privilege is purchasing freight transportation services; and 
a scope, wherein the scope is information relating to purchasing freight transportation 
services. 

242. (Previously Amended) An action defining system as claimed in Claim 239, 
wherein the seller is assigned 

a privilege, wherein the privilege is selling freight transportation services; and 

a scope, wherein the scope information relating to selling freight transportation services. 

243. (Original) An action defining system as claimed in Claim 241, wherein the 
possible user actions, and the possible user information are further defined by an event and 
wherein the event together with the role defines the consequences of the possible user actions. 

244. (Original) An action defining system as claimed in Claim 243, wherein the 
event comprises 
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a type; and 

a status wherein the status defines the state of the type at a point in time. 

245. (Original) An action defining system as claimed in Claim 244, wherein the 
type includes one from a group consisting of the following: order, catalog rate, auction or tender 
agreement. 

246. (Original) An action defining system as claimed in Claim 245, wherein the 
status includes one from a group consisting of the following: entered, auction, pending, accepted, 
en route, delivered, history, rejected or retracted. 
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